Derbyshire Funerals customer privacy notice
This privacy notice tells you what to expect us to do with your personal information.
· Contact details
· What information we collect, use, and why
· Lawful bases and data protection rights
· Where we get personal information from
· How long we keep information
· Who we share information with
· How to complain
[bookmark: contact]Contact details
Telephone
07795 624503
Email
anne.hall@humanistceremonies.org.uk
[bookmark: collect]What information we collect, use, and why
We collect or use the following information to provide and improve products and services for clients:
· Names and contact details
· Addresses
· Gender
· Pronoun preferences
· Occupation
· Date of birth
· Marital status
· Third party information (such as family members or other relevant parties)
· Payment details (including card or bank information for transfers and direct debits)
· Information relating to compliments or complaints
· Records of meetings and decisions
We collect or use the following personal information to comply with legal requirements:
· Name
· Contact information
· Any other personal information required to comply with legal obligations
[bookmark: lawful]Lawful bases and data protection rights
Which lawful basis we rely on may affect your data protection rights which are in brief set out below. You can find out more about your data protection rights and the exemptions which may apply on the ICO’s website:
Our lawful bases for collecting or using personal information to provide and improve products and services for clients are:
· Consent - we have permission from you after we gave you all the relevant information. All of your data protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your consent at any time.
· Contract – we have to collect or use the information so we can enter into or carry out a contract with you. All of your data protection rights may apply except the right to object.
· Legitimate interests – we’re collecting or using your information because it benefits you, our organisation or someone else, without causing an undue risk of harm to anyone. All of your data protection rights may apply, except the right to portability. Our legitimate interests are:
· As a Funerals Celebrant accredited with Humanists UK, I am involved in the collection of personal information of the deceased person to create a ceremony script. I may meet with family at their home address. I may use a name of a family member in the ceremony script. A ceremony that is conducted by and Accredited Humanists UK Celebrant does not lead worship; the Celebrant will ask if a ‘Humanist Ceremony is right for you’ and as such, a person’s religion may be identified. 
Our lawful bases for collecting or using personal information to comply with legal requirements:
· Consent - we have permission from you after we gave you all the relevant information. All of your data protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your consent at any time.
· Contract – we have to collect or use the information so we can enter into or carry out a contract with you. All of your data protection rights may apply except the right to object.
· Legal obligation – we have to collect or use your information so we can comply with the law. All of your data protection rights may apply, except the right to erasure, the right to object and the right to data portability.
· Legitimate interests – we’re collecting or using your information because it benefits you, our organisation or someone else, without causing an undue risk of harm to anyone. All of your data protection rights may apply, except the right to portability. Our legitimate interests are:
· To create a funerals ceremony script to honour the person who has died, to communicate the script at the ceremony, to provide a written copy of the script. To meet with a family member or significant other, to gather information about the deceased person and their family to enable the script.
[bookmark: infofrom]Where we get personal information from
· Directly from you
· Third parties:
· a Funeral Director, a Burial site manager, a Crematorium manager, Humanists UK
[bookmark: retention]How long we keep information
Your information will be kept for a maximum period of six months in it’s original form digitally. The written form of the ceremony script and notes are kept in a locked box at the Celebrant’s home address. After this period, he information will be anonymised to enable Continuing Personal Development (CPD) and learning.
[bookmark: share]Who we share information with
I gather information relevant to the ceremony script and as a ‘sole trader’ within Derbyshire Funerals. I will share information with relevant persons; the appointed Funeral Director, the Burial / Crematorium manager to enable communication, planning and choreography of the ceremony.
Others we share personal information with
· Third parties:
· Funeral Director and their management
Humanists UK 'ceremony registration'
Crematorium manager
Burial site manager
[bookmark: complain]How to complain
If you have any concerns about our use of your personal data, you can make a complaint to us using the contact details at the top of this privacy notice.
If you remain unhappy with how we’ve used your data after raising a complaint with us, you can also complain to the ICO.
The ICO’s address:           
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113
Website: https://www.ico.org.uk/make-a-complaint
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